
All Journeys include*

•	� Nine distinct culinary experiences, including In-Suite Dining

•	� Unlimited beverages including fine wines, champagne, premium spirits, 
speciality coffees, teas and soft drinks, available anytime, including in-suite

•	� One in-suite welcome bottle of champagne on arrival

•	� One in-suite bottle of wine and one in-suite bottle of spirit  
of your preference on arrival

•	� Access to Ocean Wellness – The Spa thermal area

•	� Group wellness, fitness and mindfulness activities

•	� Complimentary high-speed Wi-Fi throughout the ship

•	� Authentic and intuitive service from our team of hospitality experts

•	� Onboard gratuities

•	� Shuttle services from port to city centre (where required / available)

Nine Inclusive Culinary Experiences
•	� Emporium Marketplace
•	� Sakura

•	� Marble & Co. Grill

•	� Med Yacht Club

•	� Fil Rouge

•	� Crema Café

•	� Explora Lounge​​

•	� In-Suite Dining​​

•	� Gelateria & Crêperie at The Conservatory  
(available on EXPLORA I, EXPLORA II)

•	� Shore Club on 11 at The Conservatory  
(available on EXPLORA III, EXPLORA IV, EXPLORA V, EXPLORA VI)

*Plus additional benefits for guests of Ocean Penthouses, Ocean Residences & Owner’s Residence.

A carefully considered collection of inclusions elevates every Journey, ensuring ease, comfort  
and exceptional value throughout. As you move through suite categories, the Explora Journeys  

experience is further enhanced, with added levels of thoughtful refinement.

Our Inclusions  
SUITE INCLUSIONS ATTUNED TO HOW YOU TRAVEL



Additional Benefits
In addition to our standard inclusions, each suite category offers an incrementally elevated collection of inclusions.

* Service available on EXPLORA III and EXPLORA IV

OCEAN SUITES OCEAN 
PENTHOUSES

OCEAN 
RESIDENCES

OWNER’S 
RESIDENCE

Nine distinct culinary experiences, including In-Suite Dining ✓ ✓ ✓ ✓
Unlimited beverages including fine wines, champagne, premium spirits, specialty coffees, teas 
and soft drinks, available anytime, including in-suite ✓ ✓ ✓ ✓

One in-suite welcome bottle of champagne on arrival ✓ ✓ ✓
One in-suite bottle of wine and one in-suite bottle of spirit  
of your preference on arrival ✓ ✓ ✓ ✓

Access to Ocean Wellness – The Spa thermal area ✓ ✓ ✓ ✓
Group wellness, fitness and mindfulness activities ✓ ✓ ✓ ✓
Complimentary high-speed Wi-Fi throughout the ship ✓ ✓ ✓ ✓
Authentic and intuitive service from our team of hospitality experts ✓ ✓ ✓ ✓
Onboard gratuities ✓ ✓ ✓ ✓
Shuttle services from port to city centre (where required / available) ✓ ✓ ✓ ✓

Early access to dining reservations 75 days  
before sailing

90 days  
before sailing

120 days  
before sailing

180 days  
before sailing

One additional in-suite bottle of wine or spirit of your preference  
(three bottles in total) ✓ ✓ ✓
Exclusive savings on a curated selection of sought-after wine labels  
from our private cellar ✓ ✓ ✓
Complimentary pressing of garments, within 24 hours after check-in  
(once per journey) ✓ ✓ ✓

One bag of laundry per suite (one per journey), up to 48 hours before check-out ✓ ✓ ✓
Priority check-in and embarkation (where available) ✓ ✓ ✓
Enhanced In-Suite Dining with exclusive menu, including specialties from several culinary 
venues ✓ ✓

In-suite full bar setup with a selection of premium spirits, wines and soft drinks ✓ ✓
Technogym Case Kit for in-suite training ✓ ✓
Exclusive access to personalised services: 
- �A tailored consultation with our Wine Curator, offering recommendations  

curated to your preferences*

- �A personalised one-on-one fitness consultation to support your wellbeing goals 
- �A private session with our Art Curator

✓ ✓

Unlimited complimentary laundry and pressing services ✓ ✓
Elevated in-residence service from our Residence Hosts throughout your stay ✓
Personal welcome by a Residence Host and priority embarkation on arrival ✓
Private seating area with refreshments at embarkation (where available) ✓ ✓
Priority luggage drop-off ✓ ✓
Ground transfers within a distance 50 miles/80 km each way from/to port or hotel and from 
selected airports. Guests may choose from the following options:
- �Ground transfer from airport to hotel or vice versa
- �Ground transfer from hotel to pier or vice versa
- �Ground transfer from airport to pier or vice versa

✓ 
Up to two  

ground 
transfers

✓ 
Up to four  

ground 
transfers

One in-suite welcome bottle of Dom Pérignon champagne on arrival ✓
Priority access to the Ocean Wellness – The Spa thermal area ✓
Complimentary The Ritual of Ocean Renewal treatment  
at Ocean Wellness – The Spa (one treatment per guest per journey) ✓
Private 45-min Mindful Meditation / Sound Therapy ritual at Ocean Wellness – The Spa (one ritual 
per guest per journey) ✓

Dedicated Residence Manager overseeing every detail of your stay ✓
Personal welcome by your dedicated Residence Manager and priority embarkation on arrival ✓
Private driver ashore (one per journey, where available) ✓


